
WebConnect™

Provide a safe and secure connection between your pharmacy and local LTC facilities with QS/1®’s

WebConnect. The browser-based software helps pharmacies provide LTC facilities with secure access 

to their patients’ medication information. The electronic access can improve patient safety, and both 

pharmacy and LTC facility productivity and efficiency.
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WebConnect

Easy to Use

The easy-to-use browser based
software allows authorized
LTC facility employees to
access, search, edit and print
medication information quickly
and easily. And WebConnect
users have fast access to 
Help menus and 24/7 access
to online tutorials and 
training materials.

Increase Access

Give LTC facilities the ability 
to access pharmacy data, 
submit new orders and refills,
view the patient billing matrix
and check on the status of
deliveries. Facilities can 
also generate destruction
reports with pre-populated 
prescription information.

Safe and Secure

WebConnect helps ensure
patient information is shared
only with authorized facility
staff. Secure facility level
logons control access and 
protect electronic patient data.

System Integration

WebConnect connects the 
LTC facility to the PrimeCare®
pharmacy management system.

n Share data electronically between 
the pharmacy and facility 

n Improve your level of customer service
by providing access to facility-specific
patient data 

n Allow facilities to electronically submit
new or refill medication orders that flow
directly into the pharmacy filling queue

n Give facilities access to view their 
patient billing matrix

n Generate destruction reports with 
pre-populated prescription information

n Improve patient safety by reducing 
faxed refill orders

n Take advantage of wireless bar 
code scanning technology for safety 
and efficiency
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Facility Access

• Facility nurses can add, update
or view new patients

• Look up patient active 
medication profiles

• Order new or refill medications

• View the patient billing matrix

• Print patient education 
monographs

• Check delivery status 

• Receive deliveries

• Check for drug interactions

• View geriatric precautions

Facility Reporting

• Display and print refills 
submitted report

• Display and print report of daily
facility deliveries

• Generate destruction reports
with pre-populated information
based on prescription data

Safe and Secure

• Control access with a secure
facility-specific logon and 
pass code

• Patient information is only
shared with authorized 
facility staff

• Establish intranet- or Internet-
based communication between
the LTC facility and pharmacy

• Utilize wireless bar code scanning
technology for refill orders and
delivery reconciliation


